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Effective Follow-Up from an Event or Activity Tool
You’ve held an event which was well attended, and the participants were engaged during the activity. Congratulations! Now however, the question becomes, how do you follow up with the participants to ensure engagement in the program afterwards? What are best practices to gain more Connectees and Connectors from this event? This tool will help you engage with your participants directly following the event, as well as in the days and weeks to come. 
During the Event
It is very important that during the event, you are marketing the program and allowing people to sign up, learn more about the program, or connect with you so you can continue to engage with them once the event is over. You can do this in a variety of ways:
1) Have a sign-up sheet or QR Code that allows the participants to sign up for the program directly at the event. This may just include having them write their emails so you can contact them afterwards. 
a. Try to do this using an iPad It can be difficult to read certain email addresses when they are handwritten. 
2) Encourage participants to follow your Social Media and connect with you through there. If you feel comfortable, suggest the connect with you on LinkedIn and personalize their message to you so you know who was at the event, and that they are interested in the Connector Program. You might also exchange business cards with them to ensure the information exchange is secure.  
3) Make your website and sign-up page very visible during the event, so they can complete the sign-up process before the event is over. 
The Day Following the Event 
Keep the event top of mind in your participants by making posts about it on your Social Media channels. Express gratitude for your participants’ engagement and tout the success of the event with pictures and videos (provided you have permission from your audience). Always add plenty of hashtags and tag different organizations and individuals so your posts will have a wider reach. Make sure to have a call to action and reminder to sign up within your posts – include the link to the website, so it is easy for them to click the link and sign up. Those who have connected with you on LinkedIn, or other social channels, will be reminded of their interest to sign up, and will find it easy to complete the process. 

Three to Five Days Following the Event 
Email every participant with a message thanking them for participating, and a call to action to sign up for the program. You can do one mass email, or individual emails, or use a mail merge button on your email system, depending on the size of your participant pool. List the benefits of the program, and make sure they feel compelled to engage with the program. Here is a template for you to adapt to your needs. 
Dear _________,
Thank you so much for attending THE EVENT on DATE. We hope you gained skills and knowledge that will continue to help you build your network and finding meaningful employment in YOUR CITY. 
The Connector Program helps you build your network, further integrate into OUR COMMUNITY, and offers you the chance to receive helpful, targeted advice towards your job search, resume and cover letter, and interviews in your profession. It also gives you access to information about your field that you may not have had access to before – events that are occurring, jobs within the hidden job market, or opportunities your Connector may help you seize. 
If you are interested in continuing to build your network and jumpstart your career here in YOUR COMMUNITY, simply sign up for the Connector program here: LINK TO YOUR SIGN-UP WEBSITE. If you have any questions about the program, please do not hesitate to reach out to me at this address. I look forward to helping you make the most out of the Connector Program. 
Have a great day, 
SIGNATURE






Two Weeks Following the Event 
Send a reminder email about the sign-up process and include other informational snippets in your call to action. You do not want to be too overbearing in your ask, simply remind them of the call to action, and that the program will work to benefit them in their job search and networking activities. Here is a final template for your use:
Dear _________,
I hope this message finds you well. I have noticed that you have not yet signed up for the Connector Program. I am emailing to remind that you can sign up here: LINK TO YOUR SIGN-UP WEBSITE. 
The Connector Program is a short commitment for both the Connector (leader in their field) and the Connectee (you), yet it leads to immediate positive outcomes for both. The program will match you with a Connector that has a similar background and skills, who will answer your questions about your area of interest, make suggestions on your job search, and then connect you on ton three more contacts in the field. Within a very short time, you’ll grow your professional network by 9-12 people.  
If you are interested in continuing to build your network and jumpstart your career here in YOUR COMMUNITY, simply sign up for the Connector program here: LINK TO YOUR SIGN-UP WEBSITE. If you have any questions about the program, please do not hesitate to reach out to me at this address. I look forward to helping you make the most out of the Connector Program. 
Have a great day, 
SIGNATURE


image1.png
CONNECTORPROGRAM.CA





image2.png
NATIONAL PROGRAMME
CONNECTOR | DE CONNECTEUR
PROGRAM NATIONAL

1969 UPPER WATER STREET
PURDY’S TOWER II, SUITE 2101
HALIFAX, NOVA SCOTIA, B3J 3R7
CONNECTORPROGRAM.CA





